Towards 2030
Taking the long view

There is a lot going on…

?

The world is getting older

The internet of things is emerging

Economic power is moving east

Business needs to be sustainable

Brexit is creating uncertainty

Cities are transforming

Social media is evolving

Security matters

Customers are more powerful

The creative economy is growing

The world is getting older
• World population will grow to 8.5 billion by 2030 - up one
billion from today
• The number of people aged 65 and over will double to 1
billion globally, threatening productivity and the ability of
national economies to support the elderly
• Europe will be the oldest region in 2030, followed by
China, the US, Latin America and India
• UK population will pass 70mn by 2030, with two-thirds of
the projected population increase due to future migration
• The UK will see a 50% rise in over 65s and a 100%
increase in those aged 85+ between 2010 and 2030
• Not everyone will have saved enough to fund a
comfortable retirement and the division between the well
off old and the poor old will intensify
• The number of 18 year olds will fall by 8% to 2020, return
to current levels by 2024 and rise steeply to 2030

The world is getting older
• Where will new customers come from?
• Is Generation K really going to be different?
• Will the need for improved productivity change the policy
balance between industrial development and vocational
training?
• How are you managing the transfer from older skilled
workers to younger
• Will the UK continue to be unwelcoming to foreign
labour?
• How sensitive is the business to the decline in skills?
• How sensitive is the business to a decline in migrants?

Economic power is moving east
• The US is likely to remain the world’s largest economy but
China will be close behind - at 90%, up from 50% in 2015
• India will move from 8th largest economy to 3rd. Central
Asia will be the fastest growing region overall; Western
Europe the slowest
• Global trade is expected to increase by 5% annually with
Asia’s share of global exports doubling to 40%
• The UK economy’s current strengths in global software and
IT - combined with persistent weakness in Japan’s
economy and Germany’s ageing population - means it may
become the world’s fourth largest economy
• Concentration of growth in London and the south east may,
however, risk continued prosperity
• Demand for higher education will grow in Asia as it pursues
economic growth through innovation and skills. Asia will
continue to import higher education in the short term, but is
likely to become more self sufficient in the long term

Economic power is moving east
• Will the shift in economic power make things different?
Or not really?
• Will western brands still be attractive to Asia?
• Will Asian brands be attractive to European consumers?
• How will this trend affect your ambition to grow
internationally?
• Which territories and markets are likely to be highest
risk?

The Internet of things is emerging
• IoT is likely to be the biggest driver of productivity and
growth between now and 2031
• It could lift GDP significantly. 2.3% in the US. 1.3% in
China. 1.8% in the UK. $14 trillion added to the global
economy
• It will be disruptive. Some jobs will disappear and new
jobs will be created. Businesses will need to develop new
talent as the technology changes the nature of some
work
• Successful implementation of IoT will require extensive
education and skills development - but IoT will not
happen incrementally, it will happen quickly
• Professor Alice Gast, President of Imperial College
London, told the WEF that university research will be at
the heart of the fourth industrial revolution

The Internet of things is emerging
• Will IoT transform your professional services and
business processes?
• …and will there be job loss in the service side as a
consequence?
• Will IoT transform customer service?
• Will IoT stimulate or hold back innovation?
• Will your sector be an early adopter?
• Or will it lag other industries?

